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Home CareReforms

The Increasing Choice in Home Care was announced in the 2015-16  

Budget and will commence on 27 February 2017

The home care package will follow the consumer  

Consumers will have more choice over care  

Reduce red tape and regulation for providers
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Changes to approved provider arrangements



From February 2017: Packages follow the consumer

20

places

• Provider A •  Provider B
Home care package,  

including any unspent  

funds, move with consumer

Consumer

• Home care package moves with the consumer, including unspent funds to  

the new provider

• Provider B can expand its South service to accept additional consumers

• No ACAR for home care

North South

25

places
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Next Steps

Internal  

Preparedness

Make  

People  

Aware  
(Feb-Apr  

2016)

Prepare  

People  
(Apr- Dec 

2016)

People  

are  

Ready
(Dec 2016-

Feb 2017)

Focus:  

introducing the  

programme and  

overview  

information

16 May, 2016 Becoming an approved provider – Changes to legislation as of 27 February 2017 3

Focus: delivering  

training and  

education, and  

continued  

information &  

engagement

Focus: checkpoints  

for readiness and  

additional support  

where needed

Focus: embedding  

support and ongoing  

engagement and  

education supporting  

use of new  

arrangements

Focus: initial  

planning and  

impact  

assessment work

3

People are  

Using

the System
(from Feb 2017)

Ongoing communication, change management and transition  

activities, consulting with you to design and deliver them.



What is an approved provider?
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An approved provider is an organisation approved to provide aged  

care under the Aged Care Act 1997.

The care types under the Act are:

• residential care

• home care

• flexible care

To be approved:

• The organisation (the applicant) must make an application  

using the approved form

• The organisation must be a corporation

• The organisation must be suitable to provide aged care

• None of the applicant’s key personnel is a disqualified individual



What do you need to do to become an approved

provider of HomeCare?
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1.Complete the Application for Approval to Provide Aged Care  

available on the website:

https://agedcare.health.gov.au/aged-care-funding/approved-
provider-information

2. Home Care Package

https://agedcare.health.gov.au/aged-care-funding/approved-provider-information


What are the key things that we look for in an

application?
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• Ability to provide care

• Commitment to the rights of care recipients

• Financial management and methods



Some statistics about the application process
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• 90 day timeframe to consider an application from when it  

is received as complete by the Department

• 50% of applications are returned as incomplete

• 135 complete applications received in 2014-15

• 65% of complete applications received were approved



If youare:
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• approved from now on to provide aged care, then the approval will

not lapse, that is, it will be ongoing

• an existing approved provider for residential and/or flexible care and  

you wish to apply for home care, then a streamlined form will be  

available shortly

• an existing approved provider of home care, without an allocation of

places, then you will need to check the date that the approval lapses

• before 27 February 2017, you will need to submit an abbreviated  

application

• after 27 February 2017, your approval status will be carried over



How to register as a provider through MyAged Care?
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• All service provider organisations must review and then activate

their service information through the portal.

• This is how your services are displayed in the service finder  

located on the My Aged Care website, myagedcare.gov.au,and  

how you receive service referrals from My AgedCare.



What Quality Standards will new providers need to meet?
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It is important for approved providers to understand what their

responsibilities are under the Aged Care Act 1997. These are

contained in the:

• Quality of Care Principles 2014, incorporating the Home Care  

Common Standards

• User Rights Principles 2014

• Accountability Principles 2014



Additional Information andresources

Advice to the Aged Care Industry - Subscribeat:

•https://agedcare.health.gov.au/ageing-and-aged-care-

news-and-updates/advice-to-the-aged-care-industry

Aged Care Reform Enquiries

• agedcarereformenquiries@health.gov.au

16 May, 2016 Becoming an approved provider – Changes to legislation as of 27 February 2017 11

Department of Health website

• www.health.gov.au

Department of HealthYouTube

• www.youtube.com/user/healthgovau

Aged Care Webinars

https://agedcare.health.gov.au/ageing

-and-aged-care-news-and-

updates/webinars

https://agedcare.health.gov.au/ageing-and-aged-care-news-and-updates/advice-to-the-aged-care-industry
mailto:agedcarereformenquiries@health.gov.au
http://www.health.gov.au/
http://www.youtube.com/user/healthgovau
https://agedcare.health.gov.au/ageing-and-aged-care-news-and-updates/webinars


THANK YOU
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