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COTA Australia
(Council on the Ageing)
is the national consumer peak

body representing the almost nine
million Australians over 50 for
more than 65 years.

COTA Australia is a leading authority in advocating for Older Australians, addressing a wide
spectrum of critical issues including aged care, ageism, retirement income, mental and
physical health, consumer rights, housing and government policy reform.

Our highly experienced and qualified team is uniquely attuned to the insights and needs of
older Australians, gathered through comprehensive research, surveys, events, workshops,
webinars, and targeted campaigns.

By leveraging the nuanced feedback, we receive from our supporters and via our networks
through surveys, focus groups, ongoing engagement and strategic planning sessions, COTA
Australia offers the ability to forecast trends and proactively shape policy and advocacy
strategies.

Businesses and organisations have the benefit and opportunity to determine and shape what
level of knowledge, expertise or advice they require from COTA Australia. In the initial
consultation, we discuss what you need and want from engaging COTA Australia, the broad
range of service offerings, the planned budget allocated to work with COTA Australia, and
what the campaign or project scope requires and the projected delivery outcomes.

Our deep understanding of the lived experiences and preferences of older Australians,
regularly collated directly from older people’s feedback and participation in COTA initiatives,
position us uniquely as the strategic body with the expertise to connect businesses and
organisations directly with their target audience or enable you through insights, advice,
resource support or workshops.

COTA Australia provides customised consultation to businesses and civil society bodies,
delivering strategic recommendations on audience segmentation, reach, and campaign
effectiveness.

Whether you require targeted engagement or broader outreach, our insights empower clients
to develop campaigns that reach and resonate deeply with older Australians, ensuring
impactful, data-driven results.
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“COTA Australia provides customised
consultation to businesses and civil
society bodies, delivering strategic

recommendations on audience

segmentation, reach, and campaign

effectiveness.” PATRICIA SPARROW CEO
COTA Australia
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BUDGET REQUIREMENTS SCOPE OF WORK

COTA AUSTRALIA

RESULTS / INSIGHTS IMPLEMENT / FACILITATE AGREEMENT BRIEFING

RELATIONSHIPS

COTA Australia is proud of the ongoing relationships, partnerships, alliances and consultations
with business, organisations and civil society bodies. Call us to discuss how we can help
support you in your requirements or how our expertise can be applied through consultation,
recommendations, resources or strategic planning.
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